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Thank you for your interest in Alzheimer’s Research UK’s 
Supporter Marketplace. 
We are so excited to have your support in finding new, creative ways to fundraise for dementia 
research. This pack will help explain how we welcome items onto the Supporter Marketplace. 

Please fill out all applicable sections of the application form and sign the contract on  
page 3 before returning to shop@alzheimersresearchuk.org

If you have any questions, please contact us at shop@alzheimersresearchuk.org 

By completing the application form and listing your goods on the Supporter Marketplace, we will 
need to process your personal data – you can find out how we use your personal data by visiting  
our privacy policy here.

https://www.alzheimersresearchuk.org/privacy-notice/
mailto: shop@alzheimersresearchuk.org
mailto: shop@alzheimersresearchuk.org
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What is the Supporter Marketplace?
The Supporter Marketplace is a brand-new way for you to use your goods for good, by helping Alzheimer’s 
Research UK raise money to fund vital research! 

Create your homemade creations and donate them to Alzheimer’s Research UK’s online shop - like the other 
products on our shop, all profits made from the sale of your creations will help make breakthroughs possible. 

Who can apply to be on the Supporter Marketplace?
Anyone over the age of 18  can apply to be on the Supporter Marketplace! You do not have to have donated or 
fundraised for us before. There is an application process which must be approved by Alzheimer’s Research UK before 
any goods can be accepted – please don’t send anything without this prior approval, we may end up discarding it.

How does it work?
Once you have submitted your form to us, and we have approved it, you can donate your creations by sending them 
to our warehouse. We will then add them to our online shop, and they’ll become available to buy by visitors to the 
site. All the profit made from the sales will go directly to Alzheimer’s Research UK and be used to fund research. 

1. Apply to join the Supporter Marketplace using the following form.
2. Agree to our T&Cs.
3. Send your products to our warehouse (upon approval of your application)
4. We can then sell these via the Supporter Marketplace to raise vital funds for dementia research!

What type of things do you accept?
Whether you’re a skilled jewellery maker, a budding crocheter or a creative card maker - if you have made it 
yourself, then we can sell it on the Supporter Marketplace! We explain further in the terms below what we can and 
can’t accept. 

We do not accept second-hand items or items which have not been solely or partly made by you. All items must 
comply with our health and safety measures and pass our suitability checks before being accepted. 

Will I get any money from the sales?
The Supporter Marketplace is another way for our supporters to fundraise by generously donating their creations. 
We do not split the profit made from the sales, 100% goes to Alzheimer’s Research UK so you will not receive any 
money made from sales.

Do you pay for the delivery of the goods to the fulfilment 
centre / cost of materials?
In the interest of fundraising as much funds as possible for cutting-
edge research, we do not offer compensation for the cost of delivery 
or the materials used to make the goods, this will be at your sole 
cost and expense.

Will you credit me as the maker / can I donate 
anonymously?  
The Supporter Marketplace is your chance to share your 
creations with the world and we will happily credit your work 
on the online shop. However, if you wish for the products to be 
donated anonymously, we will simply list the items as made by ‘a 
supporter’ – you can let us know your preference in the form below.

https://www.alzheimersresearchuk.org/product-category/supporter-marketplace/
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Supporter details

Full name

Address

Email

Phone number

To be completed by the applicant and returned to shop@alzheimersresearchuk.org

Product details

Product name

Product description

Quantity

Value

Material

Size & weight

Images provided

Evidence of regulatory 
checks (if required)

Any other information
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Delivery & credit

How will you deliver the 
products to the ARUK  
warehouse?

Would you like to be 
credited as the maker of 
the product (or remain 
anonymous)?

Accreditation details 
(name to be used and  
any relevant link to  
website/further works)

Registered charity numbers: 1077089 & SC042474 

Application  
approved?

Health & Safety  
comments

Brand & Comms  
comments

For internal use only - please do not fill in



Supporter Marketplace  
Terms & Conditions 

We are Alzheimer’s Research Trading Limited (Registered Company Number 03880026) whose registered 
address is at 3 Riverside, Granta Park, Cambridge, CB21 6AD, a wholly-owned subsidiary of Alzheimer’s 
Research UK a registered charity with registered numbers 1077089 and SC042474 of 3 Riverside, Granta 
Park, Cambridge CB21 6AD (‘Alzheimer’s Research’, ‘we’ or ‘us’). 

Thank you for considering donating your goods to Alzheimer’s Research UK and being part of our 
Supporter Marketplace. We are proud to share the amazing talents our supporters have with the world. 
Thanks to people like you, expert scientists can continue their vital research to make breakthroughs 
possible.

1. What goods can I donate to be sold by Alzheimer’s Research on the Supporter Marketplace? 

I.  All goods which are donated to be sold on the Supporter Marketplace must be ‘handmade.’ This means that the goods must be designed 
and made by you, using your own hands and/or tools. The goods should not be produced through mass production. Where you donate 
goods on behalf of someone else to be sold on the Supporter Marketplace, you must ensure you have their permission to do so and ensure 
Alzheimer’s Research can sell these lawfully – this will include in respect of any images you provide that we use to advertise the goods.  

II.  It is important that all goods are of good quality, durable, safe for buyers to use and fit for purpose – they must be free from defects 
in design, material and workmanship and comply with all applicable legal, statutory and regulatory requirements as set out on the 
Supporter Marketplace. Alzheimer’s Research may be liable to compensate buyers if an item sold does not meet these requirements. 

III.  We cannot sell any items, which are included on the List of Prohibited Products set out at Schedule 1 (as amended from time to time). 
This includes any items, which are offensive, contain hazardous materials or are perishable. 

IV.  We cannot sell toys for babies and children, or any item which could be seen as having ‘play value’ unless you are able to safety test 
and label the item you donate as certified safe for children, meeting the UKCA requirements as required by the Toy (Safety) Regulations 
2011 and you provide us with the required paperwork to evidence the testing process. 

V.  All other items for sale must, where relevant, meet and be able to demonstrate compliance with the appropriate legislation, including 
but not limited to the General Product Safety Regulations 2005 and the Furniture and Furnishings (Fire) (Safety) Regulations 1988.

VI.  We cannot sell any goods, which, in our absolute discretion, are defamatory or could have a negative impact on the reputation of 
Alzheimer’s Research or which we think may infringe the intellectual property rights of any third party (for example because they include 
a registered trade mark or a work protected by copyright).

2. How do I donate goods to the Supporter Marketplace? 

I.  If you would like to donate goods to be sold on the Supporter Marketplace, you will need to complete a [Supporter Marketplace 
Submission Form] (‘Form’) and send it to the email address specified in the form. Please note that we cannot list your goods on the 
Supporter Marketplace if you do not complete this in full. We need as much information as possible about your goods so that we can list 
these and you will not have direct access to these listings. 

II.  You will be given the option in the Form to be credited for any goods you donate which are uploaded to the Supporter Marketplace for 
sale. [You may either provide a short biography or a link to your website (if applicable) (‘Supporter Credits’).] Alternatively you can choose 
to donate the goods anonymously. 

III.  We will review your Form and contact you via the email provided in your Form to let you know whether we can accept your offer to 
donate the goods. We may also or alternatively request further information from you at this stage about the goods you would like to 
donate. We will contact you using the contact details you provided on the Form. 

IV.  We don’t have to list your goods on the Supporter Marketplace. If we aren’t happy with the type of goods, the descriptions provided, 
any supporting regulatory information or we don’t think you are a good fit for the Supporter Marketplace, then we won’t list the goods, nor 
are we obliged to. 

V.  We will use the criteria under Section 1 to determine whether we can accept your offer to donate the goods described in your Form. It is 
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We ask that you please read the 
following carefully and sign the 
bottom of this document to confirm 
your acceptance of these terms and 
conditions, which govern the donation 
of goods to the Supporter Marketplace. 
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at our absolute discretion whether we accept your offer to donate the goods. In the event that we reject your offer, we will inform you but 
we are under no obligation to provide you with a reason or explanation for the rejection.

VI.  If we accept your offer to donate your goods for sale on the Supporter Marketplace, we will provide you with instructions for how to 
send the goods to us and any information, which must be included with the package.  

VII.  You will be responsible for all costs associated with packaging and delivering the goods to us. We will not be responsible for any loss 
or damage to the goods, which occurs during transit. 

VIII.  Title and risk in the goods will pass to us when we have accepted delivery of the goods at our warehouse. 

3. Your Rights and Responsibilities 

I.  It is your responsibility to ensure that the goods meet our criteria as set out in Section 1 above or otherwise communicated by us to 
you. We will inspect the goods when they arrive at the warehouse and determine in our absolute discretion whether your product meets 
our criteria and comply with these terms and conditions. If we determine that we cannot sell an item because it does not meet our criteria 
or comply with these terms and conditions, unfortunately we will not be able to return to you the rejected goods and we reserve the right 
to dispose of these goods as we see appropriate and without notifying you. 

II.  You acknowledge that you have agreed to donate the goods to Alzheimer’s Research free of charge and you will not be entitled to 
any payment for the goods. You waive any right to remuneration in the relation to the goods. You further acknowledge that we have the 
absolute right to set the price for the goods. 

III.  You warrant that the goods and any content contained in any Supporter Credits provided under paragraph 2 (II) are original, have not 
been copied from any other source and do not infringe any intellectual property rights of any third party. 

IV.  [You may not promote or advertise the fact that you have donated goods to the Alzheimer’s Research Supporter Marketplace on your 
website or any social media channels, without our express consent] 

4. Our Rights and Responsibilities

I.  Unless you have selected to donate the goods anonymously in the Form, we will ensure that we display your Supporter Credits with 
your goods on the Supporter Marketplace. We reserve the right to amend your Supporter Credits and we will inform you of any material 
changes before they are uploaded to the Supporter Marketplace. Further, we will not be obliged to display your Supporter Credits (or post 
a link to your website) if we decide, in our absolute discretion, that they are not appropriate, offensive, or do not reflect the values of 
Alzheimer’s Research

II.  Once we have accepted the goods at our warehouse, we have an absolute right to sell, market, use or dispose of the goods as we 
determine appropriate in the interests of Alzheimer’s Research. You grant Alzheimer’s Research perpetually and irrevocably all rights it 
needs to display, publish, market and sell the goods and the Supporter Credit on the Supporter Marketplace. 

III.  We will process any personal data we receive from you in accordance with our privacy policy.

5. General

I.  We intend to rely on the written terms set out here. These terms and conditions replaces all previous agreements and understandings 
between us, whether written or oral, relating to the donation of goods to the Supporter Marketplace. 

II.  We reserve the right to vary these terms and conditions and we will notify you of any material changes. 

III.  A person who is not a party to this Agreement shall have no rights to enforce any of its terms whether under the Contracts (Rights of 
Thirds Parties) Act 1999, or otherwise. 

IV.  These terms and conditions are governed and interpreted in accordance with English law, and you consent to the exclusive jurisdiction 
of the English courts in respect of any dispute in relation to and arising from these terms and conditions. 

Please sign below and return with your Supporter Marketplace Submission Form to confirm acceptance of these terms and conditions. 

Please sign below and return with your Supporter Marketplace Submission Form to confirm 
acceptance of these terms and conditions. 

Signature: 

Print name: 

Date: 

Registered charity numbers: 1077089 & SC042474 
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List of prohibited goods and materials

1. Adult only material and nudity

2. Advertisements

3. Alcohol

4. Animals and wildlife products

5. Counterfeit currency and stamps

6. Counterfeit items, replicas and unauthorised copies

7. Credit cards

8. Data banks, mailing lists and personal information

9. Drugs and drug paraphernalia

10. Food and edible items

11. Firearms, weapons and military items

12. Fireworks and kit for their implementation

13. Goods from embargoed countries

14. Government, transit and shipping-related items, government documents, IDs and licenses

15. Hazardous materials

16. Human remains, human organs and body parts

17. Lock-picking and locksmithing devices

18. Lotteries and giveaways

19. Medicines, medical devices and healthcare products

20. Offensive material

21. Perfumes and cosmetics

22. Plants and seeds

23. Real estate

24. Recalled items

25. Second-hand clothing

26. Services

27. Software

28. State or public agencies ownerships, artistic, historical and archaeological properties

29. Stocks and other securities

30. Stolen property and property with removed serial numbers

31. Technology and electronics

32. Tickets

33. Tobacco

34. TV de-scramblers

35. Vouchers, gift cards, digital and non-material goods
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